
CA Notify 
does NOT collect:

Your 
name

Contact 
information

Specific location or 
movement

Identity of 
people you meet

For more information, 
visit: 

https://canotify.ca.gov

Add CA Notify to your phone.
When in close contact with other CA Notify users, your phones share 
anonymous codes.
If a user tests positive for COVID-19, they can notify others.
You receive an exposure notification with instructions on what to do next.
If you test positive, you may:

Provide information about your positive result using CA Notify or by 
calling toll-free 1 (888) 421-9457 to anonymously alert other you may 
have exposed.
Receive a text message from the California Department of Public Health 
with a link that you can click to report your result. Follow the instructions 
to the end to anonymously alert those you may have exposed.

If fully vaccinated, you can monitor for symptoms.

How it works:

CA Notify uses Bluetooth technology to estimate how close your phone is to 
others and for how long. The system does not use GPS, track your specific location, 
or tell you who exposed you.
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CA Notify is a free, easy to use, accessible, and privacy preserving exposure notification technology that can 
help stop the spread of COVID-19.

Exposure notifications help alert people if they’ve been exposed to COVID-19 so they can get tested, 
monitor their symptoms, and take the necessary precautions.

You can also notify others if you test positive, while remaining anonymous. Your personal information is 
never collected, so you and those around you can stay safe.

CA Notify detects exposures that traditional contact tracing interviews may not—such as random mixing 
events where exposed persons may not be personally known to the infected individual.

You can help your 
community by 
promoting CA Notify 
in your area! 

Activation is simple.
iPhone users go to your settings, turn on Exposure Notifications, and 
select U.S. and California as their region. Android users download the 
app through the Google Play store and follow the prompts.

FREE • EASY • ACCESSIBLE • ANONYMOUS
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